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The Small and Medium Enterprises (SMEs) is an engine of economic growth, socio­ 
economy development, and political stability. The SMEs are facing numerous 
interrelated challenges in the era of information and communication technology 
(ICT), as well as striving to survive, and meeting their economic obligations by 
upgrading as well as improving their business performance. This study used The 
Social Exchange Theory and Institutional Theory to explain how a company's 
business perforrnance might eventually increase efficiently and effectively when they 
are facilitated by relevant government agencies. The main question arises is on 
whether SMEs have been effectively facilitated by local authorities (LAs) in 
fulfilling their requirements and needs or not. Therefore, the main purpose of this 
research is to find out the impact of LA 's policy, bureaucracy, physical planning, and 
physical facilities on the Micro Enterprises (MEs) business performance. The MEs 
owner's entrepreneurial spirit (ES) is used as a moderator variable between the 
independent variables and the ME's business performance. A total of 457 
questionnaires were returned and after preliminary screening, a total of 3 I 5 
questionnaires were used during data analysis. Smart PLS-SEM application was used 
to test the hypotheses between the variables in this study. The findings revealed that 
LA's physical planning does not have a significant impact on the MEs business 
performance. In addition, the results also indicate that MEs owner's ES plays a 
significant role in moderating the relationship between the LA 's policy, physical 
planning, and physical facilities with the MEs business performance. This study 
contributes to the existing literature by explaining that LA's policy and physical 
facilities have a significant relationship on the ME's business performance either 
without or with owner's ES. The research findings may be valuable especially to 
MEs, future researchers, and related government agencies in crafting strategies for 
the survival, growth, and development of MEs. It is recommended that researchers 
and interest groups may use these research findings as a basis for further research by 
testing different variables and settings in relation to SMEs business performance. 
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Sektor Perusahaan Kecil dan Sederhana (PKS) adalah enjin kepada pertumbuhan 
ekonomi negara, pembangunan sosio-ekonomi dan kestabilan politik. PKS sedang 
menghadapi pelbagai cabaran kritikal yang berhubung kait dalam era teknologi 
komunikasi dan maklumat, di samping bergelut untuk kelangsungan hidup, dan 
memenuhi obligasi ekonomi mereka dengan menaik taraf di samping menambah 
baik prestasi perniagaan mereka. Kajian ini mengguna pakai 'Social Exchange 
Theory' dan 'Institutional Theory' untuk menjelaskankan bagaimana prestasi 
pemiagaan syarikat mungkin meningkat dengan berkesan dan efektif apabila dibantu 
oleh agensi-agensi kerajaan berkaitan. Persoalan utama yang timbul ialah sama ada 
PKS telah dipemudahcarakan oleh pihak berkuasa tempatan (PBT) bagi memenuhi 
keperluan dan kehendak mereka ataupun tidak. Oleh itu, tujuan utama kajian adalah 
untuk mencari impak polisi PBT, birokrasi, perancangan fizikal dan kemudahan 
fizikal ke atas prestasi pemiagaan perusahaan mikro (PM). Semangat keusahawanan 
(SK) dalam kalangan pemilik PM digunakan sebagai pemboleh ubah penyederhana 
di antara pemboleh ubah bebas dan prestasi perniagaan PM. Sejumlah 457 soal 
selidik telah dikembalikan dan setelah saringan awal, sejumlah 315 soal selidik telah 
diguna pakai semasa penganalisaan data. Aplikasi 'Smart PLS-SEM' telah diguna 
pakai untuk menguji hipotesis di antara pemboleh ubah dalam kajian ini. Dapatan 
kajian menjelaskan bahawa perancangan fizikal PBT tidak memberi impak yang 
signifikan terhadap prestasi perniagaan PM. Seterusnya, dapatan juga menunjukkan 
bahawa semangat keusahawanan pemilik pemiagaan mikro memainkan peranan 
yang signifikan dalam penyederhanaan hubungan antara polisi, perancangan fizikal 
dan kemudahan fizikal dengan prestasi pemiagaan PM. Kajian ini menyumbang 
kepada literatur sedia ad.a dengan menerangk:an bahawa polisi dan kemudahan fizikal 
PBT mempunyai hubungan yang signifikan dengan prestasi pemiagaan PM sama ada 
tanpa atau dengan SK pemilik. Dapatan kajian ini mungkin bemilai terutama kepada 
PM, penyelidik akan datang, dan agensi-agensi kerajaan berkaitan dalam merangk:a 
strategi untuk kelangsungan, pertumbuhan dan pembangunan PM. Dicadangkan agar 
penyelidik dan kumpulan berkepentingan menggunakan dapatan kajian ini sebagai 
asas untuk kajian seterusnya dengan menguji pemboleh ubah dan persekitaran 
berbeza terhadap hubungan prestasi organisasi. 
Kata Kunci: Birokrasi, Semangat Keusahawanan, Pihak Berkuasa Tempatan, 
Prestasi Pemiagaan Perusahaan Mikro, Kemudahan Fizikal, 
Perancangan Fizikal, Polisi 
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Nowadays, most micro small and medium enterprises (MSMEs) are facing numerous 
interrelated challenges in the era of globalization. Basically, local authorities (LAs) 
effectiveness is measured when they effectively contribute to executing some 
meaningful services to the grass-roots level or local people (Adeyemo, 2005). Thus, 
this puts the impression of the government of the people, by the people, and for the 
people. This is further convincing the view of how the government should govern at 
the national, state, and local level (Havenga, 2002). 
The whole idea is how the federal government plays their centralized role and also to 
determine what should be followed by the state and LA. In reality, the government's 
structure is geographical, socially, and psychologically distant. However, in term of 
coordinating and disseminating information from one level to another is intact 
regardless of their levels in the era of blooming information and communication 
technology system. It is a great challenge for governments to provide efficient and 
reliable services in order to facilitate customers at any time and anyplace wherever 
necessary. The interaction between the people and government's machineries in 
developing countries is very important, particularly when facilitating and providing 
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LAWS OF MALAYSIA 
Act 171 
LOCAL GOVERNMENT ACT 1976 




I. Short title, application and commencement 
2. Interpretation 
PART II 
ADMINISTRATION OF LOCAL AUTHORITIES 
3. Declaration and determination of status of local authority areas 
4. Change of name and status, and alteration of boundaries 
5. Merger oftwo or more local authorities 
6. Succession ofrights, liabilities and obligations 
7. Extension of this Act to non-local authority areas 
8. Administration of local authority areas 
9. Power ofState Authority to issue directions 
I 0. Councillors 
1 1 .  Declaration by Councillor before assuming office 
12. Councillors exempt from service as assessors or jurors 
13. Local authorities to be corporations 
14. Common seal 
15. Provisions relating to local government elections ceasing to have effect 
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OFFICERS AND EMPLOYEES OF LOCAL ArTHORITIES 
List of offices 
Power of local authority to provide for discipline, elf, of its officers 
Superannuation or Provident Fund 
PART JV 
CONDUCT OF BUSINESS 
19. Local authority office 
20. Ordinary meetings 
21. Special meetings 
22. Notice of meetings 
23. Meetings of local authority to be public 
24. Quorum 
25. Chairman of meetings 
26. Vote of majority decisive 
27. Minutes to be kept of all proceedings 
28. Appointment of Committees 
29. Standing orders for regulating proceedings of local authorities 
30. Extraordinary powers in case of emergency 
3 1 .  Validity of acts of local authority officers 
32. Authentication and execution of documents 
33. Exemption ofCouncillors, etc., from personal liability 
34. Disability of Councillors for voting on account of interests in contracts, etc. 
35. Restriction 
36. Contracts 
37. Mode of executing contracts exceeding ten thousand ringgit 





GENERAL FINANCIAL PROVISIONS 
5 
39. Revenue of the local authority 
40. Local Authority Fund 
41. Power of local authority to raise loans 
42. Power of local authority to issue mortgages or debenture stock and to make 
regulations in respect thereof 
43. Notice of trust, charge or other interest not receivable 
44. Securities to be trust investment 
45. Remedies for default 
46. Borrowing powers for special purposes 
4 7. Loans by Government 
48. Loans to be first charge on revenue and assets 
49. Advances by way of overdraft 
50. Sinking fund 
51 .  State Authority may give directions as regards sinking fund 
52. Renewal and insurance funds 
PART VJ 
ACCOUNTS AND AUDIT 
53. Accounts to be kept 
54. Financial year 
55. Annual estimates to be passed and approved 
56. Supplementary estimates 
57. No expenditure to be incurred unless included in the estimates 
58. Virement 
59. Form of estimates 
60. Audit of accounts 
61. Power to take evidence 








63. Control of public place, etc. 
64. Power to make new public places, etc., and enlarge them 
65. Power temporarily to close public places 
66. Power to erect public buildings in open public place� 
67. Conditions and restrictions in regard to closure of street, etc. 
68. Naming of public places, etc. 
PART VIII 
POLLUTION OF STREAMS 
69. Committing nuisance in streams, etc. 
70. Pollution of streams with trade refuse, etc. 
71. Local authority may recover for work done 
PART IX 
FOOD, MARKETS, SANITATION AND NUISANCES 
72. Powers 
73. By-laws 
74. Filthy house, etc. 
75. Power to enter and cleanse houses or buildings 
76. Destruction of rats and mice 
77. Closing and demolition, etc., of insanitary dwellings 
78. Overcrowding of houses 
79. When house to be deemed "overcrowded" 
80. Nuisances to be abated 
81. Nuisances liable to be dealt with summarily under this Act 
82. Notice requiring abatement ofnuisance 
83. Order for demolition of house unfit for habitation 






85 - 93. (Deleted') 
PART XI 
BURIAL PLACES, CREMATORIA AND EXHUMATION 
7 
94. Local authority may provide burial grounds and crematoria and issue 
licences for the same 
95. Penalty for unlawful burials 
96. Power to close burial grounds and crematoria 
97. Exhumation of corpses 
98. Power to make by-laws 
99. Keeping of registers 
I 00. Non-application of other written laws 
PART XII 
FURTHER POWERS OF LOCAL AUTHORITY 
I 01. Further powers of local authority 
PART XIII 
BY-LAWS 
102. General power to make by-laws 
102A. By-law, etc., may prescribe fees and charges 
103. By-laws to be confirmed by State Authority 
104. Penalties for breaches of by-laws 
105. Power to demand monetary deposits from applicants for permits 








I 07. Licences 
I 08. Notices, ere. 
109. Default in compliance with notice or order 
I JO. Power to enter premises 
1 1 1 .  Officer may demand names and addresses 
1 12. Penalty for obstructing Councillor and others 
1 1 3 .  Recovery of expenses 
114. Expenses and costs payable by owners 
I 15. Recovery of expenses or costs from persons in default 
116. Recovery of charges for local authority services 
I 17. Recovery by instalments 
I 18. Compensation, damages and costs to be determined by courts of competent 
jurisdiction 
119. General penalty 
120. Local authority may direct prosecution 
1 2 1 .  Power of arrest 
122. Books of local authority to be primafacie evidence of sums due 
123. Liability for acts and omissions 
124. Public Authorities Protection Act 1948 
125. Protection of Councillors, officers and employees from personal liability 
126. Officers to be public servants 
PART XV 
RATING AND VALUATION 
127. Power to impose rates 
128. Further rates 
129. Division of area and holding for rating purposes 
130. Basis of assessment of rate 




132. Drainage rate 
133. Duration of rate 
134. Exemption from rates 
135. Exemption or reduction of rate 
136. Minimum rate payable 
137. Preparation of Valuation List 
138. Designation if name of owner unknown 
139. Joint or separate valuation 
140. Returns may be required 
141.  Notice of new Valuation List to be published 
142. Objections 
143. Confirmation of new Valuation List 
144. Amendments to Valuation List 
145. Appeals 
146. Rates to be first charge 
147. Proceedings in default 
148. Proceedings for recovery ofan arrear 
149. Sale of property attached 
150. Application of proceeds of sale 
1 5 1 .  Attachment and sale of holding 
152. Recovery of costs 
153. Power to stop sale 
154. Objection to attachment 
155. Recovery of rates paid by occupier 
156. Arrear may be sued as debt 
157. Evidence of rates 
158. Assessment, etc., not to be impeached for want of form 
159. Liability of owner on subdivision or amalgamation of holdings 
160. Notice oftransfer ofrateable holdings 
161. Notice of new buildings 
162. Refund on unoccupied buildings 
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REPRINT 
Act 172 
TOWN AND COUNTRY 
PLANNING ACT 1976 
incorporating all amendments up to I January 2006 
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TOWN AND COUNTRY PLANNING ACT 1976 
2 
Date of Royal Assent 
Date of publication in the Gazette 
PREVIOUS REPRIN'fS 
First Reprint 
Second Reprint ... 
Third Reprint 
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18 March 1976 




LAWS OF MALAYS�A 
Act 172 
TOWN AND COUNTRY PLANNING ACT 1976 




I. Short title, application and commencement 
2. Interpretation 
PART JI 
POLICY AND ADMTNISTRATION 
2A. National Physical Planning Council 
2e. Director General of Town and Country Planning 
3. General planning policy 
4. The State Planning Committee and its functions 
5. Local planning authorities 
6. Functions of local planning authorities 
PART IIA 
REGIONAL PLANNING COMMIITEE 
6A. Regional planning committee 
PART Ila 
NATIONAL PHYSICAL PLAN 









7. Survey of planning areas 
8. Preparation of draft structure plans 
9. Publicity in connection with preparation of draft structure plans 
10. Approval or rejection of draft structure plans by Committee 
1 1 .  Review or alteration of structure plans 
I IA. Procedure for review of structure plan 
1 1  a. Procedure for alteration of structure plan 
12. Preparation of draft local plans 
12A. Publicity in connection with preparation of draft local plan 
13. Publicity in connection with draft local plans 
14. Inquiries and hearings in respect of draft local plans 
15. Approval or rejection of draft local plans 
16. Alteration, revocation and replacement of\ocal plans l 6A. 
Preparation, etc., of local plan by State Director 
16s. Special area plan 
[ 7. Power to make rules 
PART IV 
PLANNING CONTROL 
18. Use of land and buildings 
19. Prohibition of development without planning permission 
20. Prohibition of development contrary to planning pennission 20A. 
Duty to consult 
2 1 .  Application for planning pennission 
2 IA. Development proposal report 
2la. Layoutplans 
2 lc. Preparation of plan, etc., by a qualified person 
22. Treatment of applications 
23. Appeal against decision of local planning authority 
24. Lapse of planning permission 
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Section 
25. Revocation and modification of planning permission and approval of 
building plans 
26. Offences relating to unauthorized development 
27. Enforcement in the case of contravention of section 19 
28. Enforcement in the case of contravention of section 20 
29. Enforcement in the case of development that is inconsistent with modified 
planning permission or approval of building plan 
30. Requisition notice 
31 .  Execution by authorized person 
3 IA. Inconsistency between building by-laws and development plan 
PART V 
DEVELOPMENT CHARGE 
32. Development charge and liability thereto 
33. Determination of development charge 
34. Payment of development charge 
35. Power to make rules 
PART VA 
TREE PRESERVATION ORDER 
35A. Tree preservation order 
35B. Tree preservation order not to be made if tree is already subjected to 
conditions 
35c. Appeal against tree preservation order, etc. 
350. Compensation under a tree preservation order 
35E. Replacement of trees 
351'. Local planning authority to replace tree if the person whose duty it is to 
replace fails to do so 
35G. Revocation ofa tree preservation order 
35tt. Prohibition to fell, etc., tree with girth exceeding 0.8 metre 
PART VI 
THE APPEAL BOARD 
36. The Appeal Board 
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PART VII 
PURCHASE NOTICE AND ACQUISITION OF LAND 
AcT 172 
Section 
3 7. Notice requiring purchase of land in certain cases 
PART VIII 
DEVELOPMENT AREAS 
38. Declaration of development areas 
39. Effect of declaration 
40. Special provisions for compensation 
4 1 .  Local planning authority may employ agents, enter into arrangements and 
establish corporations 
42. Power to borrow moneys 
43. Power to dispose of land and property 
44. Power to make rules 
PART IX 
MISCELLANEOUS PROVISIONS 
45. Power of entry 
46. Service of documents 
47. Authentication of documents 
48. Documentary proof 
49. Privilege from production of documents and appearing as witness 
50. Prosecution 
5 1 .  Jurisdiction of courts 
52. Penalty for interference with marks 
52A. Offences by body corporate 
53. Public servants 
54. Public Authorities Protection Act 
55. Indemnity against claims in respect of damage or loss 
56. Application of Act 1 1 9  to local inquiry or hearing 
57. Exemption from fees and charges 
58. Power to make rules 
59. Repeal of existing planning laws 
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Appendix C: Street, Drainage And Building Act 1974 (Act 133) 
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REPRINT 
Act 133 
STREET, DRAINAGE AND 
BUILDING ACT 1974 
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ACT 1974 
Acr 133 
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4. Maintenance and repair of public streets 
5. Power to make and improve streets 
6. Power to take land adjoining new streets for building purposes 
7. Power to acquire to be in accordance with law relating to compulsory 
acquisition 
8. Local authority may recover cost of new street or of widening, opening, 
etc., of public street 
9. Private persons making new streets 
10. Approval of plans to expire 
1 1 .  Paving, etc., of private streets 
12. Declaration of public street 
13. Private streets may be declared public streets 
14. Widening of private streets 
15. Repair of private streets 
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Section 
19. 












Notice on person causing private street to be in a dangerous or defective 
condition 
Payments to be made before erection of buildings in respect of street 
works 
Detennination ofthe amount to be deposited and the date of completion 
Local authority may execute and cause to be properly carried out street 
works 
Refund of deposit when street works have been completed 
Refund of deposit when building operations are not commenced 
Preparation of scheme for building 
Regular line of street may be prescribed 
Local authority in certain cases may take possession rfland within the 
regular line of street 
Provision offootways, etc. 
Local authority may put up lamp posts and lamps 
Situation ofwater pipes, etc., to be altered at the expense ofthe local 
authority 
Where road is injured by excavation local authority may repair and 
recover expenses 
29. Names of streets 
30. Designation of fire hydrants 
3 1 .  Numbers on houses 
32. Doors not to open outwards 
33. Projections from houses not to be allowed 
34. Projecting verandas, etc., may be made in streets not less than 40 feet wide 
35. Sky-signs 
36. Hedges and trees bordering streets to be trimmed 
37. Prevention of grass fires 
38. Trees not to be planted within twelve feet of street 
39. Taking up pavement 
40. Prohibition of laying rails, mains, pipes, etc., along streets 
41. Precautions against accident. Bars to be erected across streets during 
repairs and lights placed at nigh! 
42. Materials not to be deposited without permission 
43. Dangerous places to be repaired or enclosed 
44. Duty of owner or occupier to keep street clean 
45. Watering streets 
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46. Obstruction 
47. Depositing dirt on streets, etc. 




50. Local authority to construct and maintain drains and water-courses 
51. Local authority may recover cost of improving and making drains, etc. 
5 
52. Prohibition against building unless provision made for drains, etc., and 
compliance with any notice or order 
53. Local authority to repair and alter and may discontinue surface and storm 
water drains, etc. 
54. Cleansing and emptying surface and storm water drains, etc. 
55. Penalty for making unauthorised drains into canal or stream 
56. Rain-water pipes not to be used as soil pipes 
57. Water pipes, etc., not to be used as ventilating shafts 
58. Interpretation 
59. Local authority may require removal or alteration of urinals 
60. (Deleted) 




65. Local authority may acquire land for part of back-lane 
66. State Authority may order back-lanes to be laid out 
67. Local authority may recover cost of acquisition for and laying out or 
construction ofback-\anes 
68. Declaration ofback-lane as public street 
69. General provisions as to back-lanes 
232 





70. Notice of new buildings 
70A. Earthworks 
?Os. Order to review safety and stability in the course of erection of building 
70c. Revocation of approval of any plan, specification and pennission 
70D. Inspection of erection of building at any stage and taking of sample for 
analysis 
71 .  Penalty for failure of building or earthworks 
72. Demolition or removal of unauthorised building 
73. Penalty for Jetting out and sale of unauthorized building 
74. Modification or waiver of by-laws 
75. Land to be set apart for back-Jane 
76. Prohibition of building on insanitary ground 
77. Buildings over public sewers, private connection pipe etc., not to be 
erected without consent of local authority 
78. Removal of roofs and walls made of combustible materials 
79. Erection compartments, galleries, lofts, etc., in buildings 
80. Movable shed not to be erected without pennission 
81. Local Authority may cause drains to be made for premises which are not 
properly drained 
82. Hoardings to be set up during building operations 
83. Powers as regards building in ruinous and dangerous state 
84. Power to shut up and secure deserted buildings 
85. Building to which public have access to be clean 
85A. Periodical inspection of buildings 
86. Nuisances liable to be dealt with summarily under this Act 
87. Notice requiring abatement of nuisance 
88. On non-compliance with notice, nuisance order to be made 
89. Order for demolition of house unfit for habitation 























1 1 1 .  
1 12 .  
1 13 .  
1 14 .  
1 15 .  
1 16. 
1 17 .  
1 18 .  
119. 
120. 
121 .  
122. 




Provision as to appeal against order 
Proceedings where owner is unknown 
In case of urgency order may be made ex parte 
Protection of the State Authority and officers from personal liability 
Indemnity by local authority 
Power to enter upon lands for the purposes of this Act 
Power of any authority to enter on lands adjacent to works 
Any local authority in executing works to provide alternative roads, etc., 
where existing ones are interrupted. etc. 
Penalty for obstructing any authority in its duty 
Compensation, damages and costs to be detennined by court 
Where occupier defaults owner may execute work 
Exemption of agent who has no funds in hand 
Recovery of expenses and costs payable by owners 
Recovery of expenses and costs by instalments 
Proceedings for recovery of arrears 
Attachment 
Application of proceeds 
Title conferred by purchase at sale under section I 06 
Cost of proceedings for recovery of arrears 
Power to stop sale 
Application to court 
Security to be given 
Liability oftransferor 
Proceedings ifan occupier opposes the executiln of works 
Disposal of matters and things removed by local authority 
Licences to be discretionary 
Notices, etc. 
Receipts and notice may be given by officer au�horised thereunto 
Service of notices 
Default in compliance with notice. General penalty 
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123. Local authority may direct prosecution 
124. Employee of authority may demand names and addresses in certain cases 
125. Powerofarrest 
126. Saving of prosecutions 
127. General penalties 
128. Damage to property of local authority to be made good in addition to 
penalty 
129. Inaccuracies in documents 
130. Evidence 
1 3 1 .  Evidential provisions 





REPEALS, TRANSITIONAL PROVISIONS, ETC. 
134. Repeals, transitional provisions, etc. 





KEDAH LOCAL AUTHORITIES LAWS AND BY-LAWS 
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Appendix Dl: Business Legislation Laws- Alor Setar City Council 
Principal Laws 
I .  Local Government Act 1976 (Act 1 7 1 )  
2. Street, Drainage and Building Act 1974 (Act 133) 
3. Town and Country Planning Act 1976 (Act 172) 
4. Building and Common Property (Maintenance and Management) Act 2007 (Act 663) 
5. Solid Waste Public Cleansing Management Corporation Act 2007 (Act 672) 
6. Strata Management Act 2013 (Act 757) 
Auxiliary Laws 
I .  Road Transport Act 1987 (Act 333) 
2. Evidence Act 1950 
3. Criminal Procedure Code (Act 593) 
4. Food Act 1983 
By-Laws 
5. Kedah (Prohibition of Smoking in the Theatres) By-laws 1978 
6. Swimming pool (Kota Setar Municipal Council) By-laws 1983 
7. Local Authorities of Kedah (Prevention Dirtiness) By-laws 1983 
8. Local Authorities ofKedah (Compounding of Offences) By-laws 1983 
9. Local Authorities of Kedah (Refuse Collection, Removal and Disposal) By-laws 1983 
I 0. (Payment of Fees) (Kota Setar Municipal Council) Building By-laws 1988 
1 1 .  Building (Desludging od Septic Tank and Imhoff Tank Charges) (Kota Setar 
Municipal Council) By-laws 1988 
12. Building (Vehicular Parking Facilities for Cinemas, Theatres, and Other Big Building 
(Kota Setar Municipal Council) By-laws 1988 
13. Barber Shops and Hairdressers (Kota Setar Municipal Council) By-laws 1989 
14. Markets (Kota Sctar Municipal Council) By-laws 1989 
15. Licensing of Food Establishment (Kota Setar Municipal Council) By-laws 1989 
16. Kota Setar Municipal Council (Compounding of Offences) By-laws 1989 
17. Public Lavatories (Kota Setar Municipal Council) By-laws 1990 
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18. Local Government (Election Advertisement) (Kota Setar Municipal Council) By-laws 
1990 
19. Massage Establishment (Kota Setar Municipal Council) By-laws 1991 
20. Vandalism (Kota Setar Municipal Council) By-laws 1991 
21. Local Authority ofKedah (Parks) (Amendment) By-laws 2007 
22. Hotel (Alor Setar City Council) By-laws 2010 
23. Licensing of Premises for Trades, Business and Industries (Alor Setar City Council) 
By-laws 2010 
24. Advertisement (Ator Setar City Council) By-laws 2010 
25. Stray Animals (Alor Setar City Council) By-laws 2010 
26. Licensing of Hawkers and Stalls (Alor Setar City Council) By-laws 2010 
27. Licensing of Private Car Parks (Alor Setar City Council) By-laws 2011 
28. Licensing of Dogs and Kennel Establislunent (Alor Setar City Council) By-laws 2011 
29. Night I Day Market (Alor Setar City Council) By-laws 2013 
30. Earthworks (Local Authority of the State of Kedah) By-laws 2016 
3 1 .  Uniform Building By-laws (Amendment) 2017 
Enactment 
I. Alor Setar City Council Enactment 2003 (Enactment 16) (Revised 2012) 
Order 
1. Road Transport Order (Provision for Parking) (Alor Setar City Council) 2016 
2. Alor Setar City Council (Heavy Vehicles) (Restriction on Use of Roads) Order 2016 
3. Speed Limit (Kota Setar Municipal Council) Order 1992 
Rules 
1. Kedah State Controlling Planning (General) Rules 1995 
2. Alor Setar City Council (Counduct and Discipline) Officers Rules 2013 
3. Kedah State Controlling Planning (General) Rules 1995 (Amendment) 2015 
4. Kedah State Development Change Rules 2015 
5. Kedah State Controlling Planning (General) Rules 1995 (Amendment) 2018 
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Appendix 02: Business Legislation Laws - Sungai Petani Municipal Council 
Principal Laws 
I. Local Government Act 1976 (Act 171) 
2. Street, Drainage and Building Act 1974 (Act 133) 
3. Town and Country Planning Act 1976 (Act 172) 
4. Solid Waste Public Cleansing Management Corporation Act 2007 (Act 672) 
5. Building and Common Property (Maintenance and Management) Act 2007 (Act 663) 
6. Strata Management Act 2013 (Act 757) 
Auxiliary Laws 
1. Road Transport Act 1987 (Act 333) 
2. Evidence Act 1950 
3. Criminal Procedure Code (Act 593) 
4. Food Act 1983 
By-Laws 
I .  Prohibition of Smoking in Movie Theatres (Kuala Muda District Council) By-Jaws 
1980 
2. Kedah State Advertisement (Local Authorities) By-laws 1982 
3. Kedah State Local Authorities (Park) By-Jaws 1983 
4. Kedah State Refuse Collection, Removal and Disposal (Local Authorities) By-laws 
1983 
5. Kedah State Hawkers (Local Authorities) By-laws 1983 
6. Uniform Building By-laws, 1984 
7. Massage Parlours (Kuala Muda Local Government District Council) By-laws 1991 
8. Sungai Petani Municipal Council Officers (Conduct and Discipline) Regulations 
1995 
9. Stray Animals (Sungai Petani Municipal Council) By-laws 1996 
10. Control and Monitoring of Lodging Houses (Sungai Petani Municipal Council) By­ 
laws 1995 
11 .  Barber Shop And Hairdresser (Sungai Petani Munic,pal Council) By-laws 1995 
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12. Earthworks (Sungai Petani Municipal Council) By-laws 1995 
13. Compounding of Offences (Sungai Petani Municipal Council) By-laws 1995 
14. Markets (Sungai Petani Municipal Council) By-laws 1995 
15. Licensing of Dogs (Sungai Petani Municipal Council) By-laws 1995 
16. Licensing of Trade, Business And Industries (Sungai Petani Municipal Council) By­ 
laws 1995 
17. Private Car Parks (Sungai Petani Municipal Council) By-laws 1995 
18. Vandalism (Sungai Petani Municipal Council) By-laws 1995 
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Appendix DJ: Business Legislation Laws- Kulim Municipal Council 
Principal Laws 
I .  Local Government Act 1976 (Act 171) 
2. Street, Drainage and Building Act 1974 (Act 133) 
3. Town and Country Planning Act 1976 (Act 172) 
4. Building and Common Property (Maintenance and Management) Act 2007 
5. Solid Waste Public Cleansing Management Corporation Act 2007 (Act 672) 
6. Strata Management Act 2013 (Act 757) 
Auxiliary Laws 
I. Road Transport Act 1987 (Act 333) 
2. Evidence Act 1950 
3. Criminal Procedure Code (Act 593) 
4. Food Act 1983 
By-Laws 
1. Kedah State Local Authorities (Enforcement Officers) Advertisement By-laws 1982 
2. Kedah State Local Authorities (Parks) By-laws 1983 
3. Kedah State Local Authorities (Hawkers) By-laws 1983 
4. Kedah State Local Authorities (Filth Prevention) By-laws 1983 
5. Kedah State Local Authorities (Waste Collection, Dumpling and Disposal) By-laws 
1983 
6. Uniform Building By-Laws 1984 
7. Kedah State Local Authorities (Licensing, Trade Business and Enterprises) By-laws 
1985 
8. Public Toilets (Kulim District Council) By-laws 1990 
9. Local Government (Election Advertisement) (Kulim District Council) By-laws 1990 
10. (Payments) Sub Division (Kulim District Council) By-laws 1990 
1 1 .  Massage Parlors (Kulim District Council) By-laws 1991 
12. Night/Day Markets (Kulim District Council) By-laws 1993 
13. Prohibition of Smoking in Cinemas (Kulim District Council) By-laws 1993 
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14. Roaming Cows and Buffaloes (Kulim District Council) By-laws 1993 
15. Licensing of Private Owned Car Park (Kulim District Council) By-laws 1994 
16. Poultry Livestock (Kulim District Council) By-laws 1994 
17. Licensing of Food Establislunent (Kulirn District Council) By-laws 1994 
18. Municipal Hall (Kulim District Council) By-laws 1994 
19. Barber Shops and Hairdressers (Kulim District Council) By-laws 1994 
20. Vandalism (Kulim District Council) By-laws 1994 
21.  Market (Kulim District Council) By-laws 1995 
22. (Car Park) Divisions (Kulim District Council) By-laws 1995 
23. Stall Cleanliness (Kulim District Council) By-laws 1995 
24. Land Works (Kulim District Council) By-laws 1995 
25. Compounding of Problems (Kulim District Council) By-laws 1997 
26. Waste Collection, Dumping and Disposal (Kulim Municipal Council) By-laws 2001 
Enactment 
1. Control of Cows/Buffaloes Enactment 1971 
Order 
1. Motor Cars (Car Parks) Order (Kulim District Council) 1989 
2. Heavy Vehicles (Restriction of Road Use) Order (Kulim District Council) 1997 
3. Road Traffic (Open Car Park) Order(Kulim District Council) 1999 
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Appendix 04: Business Legislation Laws - Langkawi Municipal Council 
Principal Laws 
I. Local Government Act 1976 (Act 171) 
2. Street, Drainage and Building Act 1974 (Act 133) 
3. Town and Country Planning Act 1976 (Act 172) 
4. Building and Common Property (Maintenance and Management) Act 2007 (Act 663) 
5. Solid Waste Public Cleansing Management Corporation Act 2007 (Act 672) 
6. Strata Management Act 2013 (Act 757) 
Auxiliary Laws 
1. Road Transport Act 1987 (Act 333) 
2. Evidence Act 1950 
3. Criminal Procedure Code (Act 593) 
4. Food Act 1983 
By-Laws 
1. Kedah State Local Authorities (Advertisement) By-laws 1982 
2. Kedah State Local Authorities (Compounding of Offences) By-laws 1983 
3. Kedah State Local Authorities (Parks) By-laws 1983 
4. Kedah State Local Authorities (Hawker) By-laws 1983 
5. Kedah State Local Authorities (Anti-Littering) By-Laws 1983 
6. Kedah State Local Authorities (Levy, Waste Removal and Disposal) By-laws 1983 
7. Uniform Building By-laws 1984 
8. Kedah State Local Authorities (Trade, Business and Enterprise Licensing) By-laws 
1985 
9. Langk:awi District Council (Local Government Election Advertisement) By-laws 
1990 
10. Langk:awi District Council (Food Establishment Licensing) By-laws 1990 
I I. Langkawi District Council (Public Toilets) By-laws 1991 
12. Langkawi District Council (Building Fees) By-laws 1991 
13. Langkawi District Council (Massage Parlours) By-laws 1991 
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14. Langkawi District Council (Compounding of Offences) By-laws 1992 
15. Langk:awi District Council (Barber Shop and Hairdresser) By-laws 1992 
16. Langkawi District Council (Market) By-laws 1992 
17. Langkawi District Council (Building, Parking Facilities For Cinema, Theatre and 
Other Large Buildings) By-laws 1992 
18. Langkawi District Council (Earthworks) By-laws 1993 
19. Langkawi District Council (Guest house Control and Supervision) By-laws 1993 
20. Langkawi District Council (Private Car Parks Licensing) By-laws 1995 
21. Langkawi District Council (Vandalism) By-laws 1995 
22. Order ofLangkawi District Council Car Park ofKedah 1995 
23. Langkawi District Council (Night/Day Market) By-laws 1995 
24. Rules ofLangkawi District Council Officer (Conduct and Discipline) 1995 
25. Langk:awi District Council (Jet Ski and Water Scooters) By-laws 1996 
26. Langk:awi Municipal Council, the City of Tourism (Stray Animals) By-laws 2002 
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Appendix DS: Business Legislation Laws - Kubang Pasu District Council 
Principal Laws 
I. Local Government Act 1976 (Act 171) 
2. Street, Drainage and Building Act 1974 (Act 133) 
3. Town and Country Planning Act 1976 (Act 172) 
4. Building and Common Property (Maintenance and Management) Act 2007 (Act 663) 
5. Solid Waste Public Cleansing Management Corporation Act 2007 (Act 672) 
6. Strata Management Act 2013 (Act 757) 
Auxiliary Laws 
I. Road Transport Act 1987 (Act 333) 
2. Evidence Act 1950 
3. Criminal Procedure Code (Act 593) 
4. Food Act 1983 
By-Laws 
1. Kedah State Local Authorities (Anti Littering) By-laws, 1983." 
2. Kedah State Local Authorities (Prevention of Filthiness) By-Jaws 1983. 
3. Kedah State Local Authorities (Park) By-laws 1983. 
4. Kedah State Local Authorities (Collection, Removal, and Disposal of Refuse) By- 
laws 1983 
5. Kedah State Local Authorities (Hawkers) By-laws 1983. 
6. Uniform Building By-laws, 1984 
7. Kedah State Local Authorities (Trade, Commerce & Industry Licensing) By-laws 
1985. 
8. Kubang Pasu District Council (Local Government Election Advertisement) By-laws 
1990. 
9. Kubang Pasu District Council (Vandalism) By-laws 2003. 
10. Kubang Pasu District Council (Private Car Park Licensing) By-laws 2007. 
1 1 .  Kubang Pasu District Council (The Road Transport Orders) (Provision of Parking 
Places) By-laws 2007. 
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12. Kubang Pasu District Council (Private Car Parks Licensing) By-laws, 2007". 
13. Kubang Pasu District Council (Compounding of Offences) (Street, Drainage and 
Building) (By-laws 2008. 
14. Kubang Pasu District Council (Market) By-laws 2008. 
15. Kubang Pasu District Council (Stray Animals) By-laws 2009 
16. Kubang Pasu District Council (Earthwork) By-laws 2009 
17. Kubang Pasu District Council (Trade, Business and Industry Premises Licensing) 
(Amendment) By-laws 2010 
18. Kubang Pasu District Council (Advertisement) By-laws 2010 
19. Kubang Pasu District Council (Licensing of Hawkers and Stalls) By-laws, 2010" 
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Appendix 06: Business Legislation Laws - Baling District Council 
Principal Laws 
1. Local Government Act 1976 (Act 171) 
2. Street, Drainage and Building Act 1974 (Act 133) 
3. Town and Country Planning Act 1976 (Act 172) 
4. Solid Waste Public Cleansing Management Corporation Act 2007 (Act 672) 
Auxiliary Laws 
I. Road Transport Act 1987 (Act 333) 
2. Evidence Act 1950 
3. Criminal Procedure Code (Act 593) 
4. Food Act 1983 
By-Laws 
I. Kedah State Local Authorities (Advertisement), 1982 
2. Kedah State Local Authorities (Hawker), 1983 
3. Kedah State Authorities (Park), 1983 
4. Kedah State Authorities (Anti-Littering), 1983 
5. Kedah State Authorities (Levy, Waste Removal and Disposal) By-laws 1983 
6. Uniform Building By-laws, 1984 
7. Baling District Council (Market) By-laws, 1985 
8. Kedah State Authorities (Licensing, Trade Business and Enterprises) By-laws 1985 
9. Kedah State Authorities (Trade, Business and Enterprise Licensing) By-laws 1985 
10. Baling District Council (Public Toilet) 1990 
1 1 .  Baling District Council (Massage Parlours) By-laws, 1991 
12. Baling District Council (Earthwork) By-Laws, 1993 
13. Baling District Council (Control and Monitoring Lodging Houses) By-laws, 1993 
14. Baling District Council (Compounding of Offences) By-laws, 1993 
15. Baling District Council (Night/Day Market), By-laws, 1993 
16. Baling District Council (Roaming Cows and Buffaloes) By-laws, 1993 
17. Baling District Council (Vandalism) By-laws, 1994 
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18. Baling District Council (Licensing of Food Established) By-laws, 1994 
19. Baling District Council (Poultry Livestock) By-laws, 1994 
20. Rules of Baling District Council Officer (Conduct and Discipline), 1995 
2 1 .  Baling District Council (Land Works) By-laws, 1995 
22. Baling District Council (Compounding of Offences) By-laws, 1995 
23. Baling District Council (Road Transport Order), 1996 
24. Baling District Council (Barber Shop and Hairdresser) By-laws, 1997 
25. Baling District Council (Heavy Vehicles), 1997 
26. Baling District Council (Private Car Parks Licensing) By-laws, 1999 
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Appendix E: National Key Results Areas (NKRAs) 




• Based on the fundamental of 1 Malaysia 'People First, Performance Now'. 
• National Key Result Area (NKRA) is one of the elements under the Government 
Transformation Program (GTP) which was launched by Y AB Prime Minister in April 
2009. 
• 2 main objectives of GTP are: 
1 .  To transform the Government to be more effective in delivery of public services to 
the people (rafyat). 
2. To move Malaysia forward to become an advanced society, united and fair with a 
high standard of living for all. 
• The National Key Results Areas (NKRAs) under the GTP were identified to improve 
the socio-economic growth of Malaysians: 
NKRAs 
6tJ Reducing Crime 
fJ Fighting Corruption 
19ti Improving Student Outcomes 
HEADED BY 
Minister of Home Affairs 
Minister in the Prime Minister's 
Department, in charge of Law 
Minister of Education 




rr Improving Rural Development 
Improving Urban Public 
Transport 
@ Addressing Cost of Living 
Seven Key of National Key Results Areas 
l . Reducing Crime 
• GTP 1 .0  Reducing Crime 
• GTP 2.0 Reducing Crime 
2. Fighting Corruption 
• GTP 1 .0 Fighting Corruption 
• GTP 2.0 Fighting Corruption 
• Corporate Integrity Corruption 
I 
Minister of Rural and Regional 
Development 
Minister of Transport 
Deputy Prime Minister 
3. Assuring Quality Education 
• GTP 1 .0 Increase Student Outcome 
• GTP 2.0 Assuring Quality Education 
• National Preschool Information System (SMPK) 
• Fee Assistance for Children with Special Education Needs 
• Fee Assistance and Incentives for Early Children 
4. Raising Living Standards of Low-Income Households 
• GTP 1 .0 Raising Living Standards of Low-Income Household 
• GTP 2.0 Raising Living Standards of Low-Income Household 
5. Improving Rural Development 
• GTP 1.0 Improving Rural Basic Infrastructure 
• GTP2.0 Improving Rural Development 
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6. Improving Urban Public Transport 
• GTP 1.0 Improving Urban Public Transport 
• GTP 2.0 Improving Urban Public Transport 
7. Addressing Cost of Living 
• OTP 1.0 Addressing Cost of Living 







Appendix Fl: Questionnaire in Malay Language 
UNIVERSITI UT ARA MALAYSIA 
Kolej Undang-Undang, Kerajaan dan Pengajian Antarabangsa 
06010 UUM Sintok 
Kedah Darul Aman 
Malaysia 
Soal selidik kajian ini bertujuan untuk memahami peranan Pihak Berkuasa Tempatan dalam 
membantu kejayaan perusahaan kecil dan mikro. Saya amat menghargai kerjasama dan masa 
yang diluangkan bagi mengisi soal selidik yang disertakan dengan jujur dan pandangan yang 
ikhlas. Tiada jawapan yang betul atau salah. Kami akan merahsiakan nama dan maklumat 
yang anda berikan. Penglibatan anda dalam menjayakan kajian ini amat dihargai. Sekiranya 
terdapat sebarang pertanyaan atau anda berminat untuk mengetahui hasil kajian ini, sila 
hubungi saya. 
Harun Bin Jasin 
Pelajar PhD, 
Kolej Undang-Undang, Kerajaan dan 
Pengajian Antarabangsa 
Universiti Utara Malaysia. 
No Telefon: 019-4443444 
Email: harbijas777@gmail.com 
Prof. Madya Dr. Mohammad Basir Saud 
Dr. Mohd Azwardi Md. Isa 
Penyelia 
Kolej Undang-Undang, Kerajaan dan 
Pengajian Antarabangsa 
Universiti Utara Malaysia. 
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Sila tandakan pada petak bagi pilihanjawapan yang bersesuaian dengan anda. 
Sangat tidak Tidak Berkecuali Bersetuju Sangat 
bersetuju bersetuju bersetuju 













BAHAGIAN A· POLISI 
Polisi dan peraturan Pihak Berkuasa Tempatan (PBl) 
mempengaruhi pemiagaan kami. 
Polisi PBT menyokong pemiagaan kami. 
Polisi PBT agak kurang adil terhadap kami. 
Adalah mudah bagi kami mendapatkan lesen bagi 
memulakan pemiagaan. 
Kami pcrcaya bahawa PBT bertanggungjawab membantu 
kami dalam menjalankan perniagaan dengan mengikut 
undang-undang. 
Kami pcrcaya bahawa polisi PBT menggalakkan pemiagan 
kami. 
Kami akan lebih bermotivasi untuk mcnjalankan perniagaan 
sekiranya dasar sedia ada lebih mesra pemiagaan. 
Kami yakin bahawa polisi yang konsisten akan memudahkan 
pennohonan perniagaan kami . 
. t .  
Saya pernah berhadapan dengan karenah birokrasi PBT 
dalam proses pennohonan lesen perniagaan. 
Saya pemah rasa tertipu dan hilang kepercayaan terhadap 
PBT sewak1u permohonan lesen pemiagaan. 
Saya perlu berulang alik ke pejabat PBT sebelum kerja saya 
dapat diselesaikan. 
Saya percaya wujud korupsi dalam berurusan dengan PBT. 
Kami percaya bahawa terdapat kesulitan dalam pembaharuan 
!esen perniagaan. 
Kami percaya bahawa proses berurusan dengan PBT adalah 










































































Kami percaya bahawa proses untuk mendapatkan kdulusan­ 
kelulusan bagi memulakan pcmiagaaan mclibatkan kos yang 
banyak. 
Dengan adanya kena!an dalam PBT adalah lebih mudah 
untuk kami mendapatkan sebarang kelulusan bagi 
memulakan perniagaan. 
Kami percaya PBT mengambil masa yang lama untuk 
meluluskan permohonan menjalankan pemiagaan. 
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Kami perlu mematuhi banyak senarai semak sebelum dapat 
mengemukakan permohonan. 
Kami tidak discdiakan sebarang garis panduan bertulis dan 
peraturan yang sewajamya berkaitan proses permohonan 
menjalankan perniagaan. 
Kami tidak menerima pemberitahuan yang sewajarnya 
berkaitan status pennohonan. 
Selalunya, kami tidak menerima pemberitahuan daripada 
kakitangan yang sepatutnya tentang status permohonan. 
Kami tidak diajak berbincang dalam pelaksanaan mana­ 
mana projek atau program yang berkaitan dengan pcmiagaan 
kami. 
Kami tidak menerima alasan yang memuaskan tentang 
penolakan permohonan kami. 
Kami mesti selalu berjumpa dengan kakitangan Pihak 
berkuasa Tempatan bagi mempercepatkan proses 
permohonan. 
Kami mendapati bahawa kebanyakan kakitangan PBT adalah 
komited,bersemangat dan bersedia membantu apabila kami 
menghadapi masalah. 
BAHAGIAN C- PERANCANGAN 
Kami berpuas hati dengan perancangan bandar oleh PBT 1 
kerana ia memberi kesan kepada pemiagaan kami. 
Kami berpuas hati dengan pcnyelenggaraan kemudahan 
awam yang disediakan di kawasan pemiagaan kami. 
Kami yakin perkhidmatan pcmbersihan dan penyelenggaraan 







































































Kami percaya bahawa usaha da!am merancang dan 
memperindahkan kawasan 
memajukan pemiagaan kami. 
Kami yakin bahawa perancangan tersusun oleh PBT dapat 
menarik pengunjung dan pelancong. 
Kami memberikan maklum balas kepada PBT berkaitan 
perancangan pembangunan kawasan. 
Kami percaya bahawa pelaksanaan tidak berlaku seperti 
yang dirancang pada awalnya. 
Kami disediakan kemudahan yang baik bagi menjalankan 1 
pemiagaan pada waktu siang dan malam. 
Kami percaya bahawa pembangunan kemudahan awam 
adalah selari dengan pembangunan operasi pemiagaan kami. 
Apabila kami membuat laporan tentang kerosakan 
kemudahan, PBT akan segera mengambil tindakan. 
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Kami percaya bahawa penyelenggaraan kemudahan awam 
dan pemiagaan oleh PBT secara tidak langsung membantu 
mempertingkatkan pemiagaan kami. 
Kami percaya bahawa penambahbaikan kemudahan awam 
dan pemiagaan mampu meningkatkan pemiagaan kami. 
Kami percaya bahawa kemudahan perniagaan selalu 
dipertingkatkan berdasarkan keperluan perniagaan kami. 
Pemiagaan kami akan lebih maju sekiranya lokasi 
pemiagaan kami berada ditempat tumpuan umum. 
Kami percaya PBT lebih peka tentang kesihatan dan 
kebersihan persekitaran prcmis pemiagaan. 
PBT seringkali memberi nasihat dari semasa kc scmasa 























































BAHAGIAN E- SEMANGAT KEUSAHAWANAN 
2 
3 
Saya mempunyai cara yang kreatif untuk melayani 
pelanggan. 
Saya yakin dengan kebolehan saya untuk menjalankan 
pemiagaan. 


































Keputusan-keputusan pemiagaan adalah atas dorongan diri 
sendiri. 
Saya sela!u mencari peluang yang ada dalam bidang 
pemiagaan. 
Saya percaya dan yakin dengan penilaian sendiri apabila 
membuat keputusan pemiagaan. 
Saya mempunyai kcbolehan dan keupayaan untuk mengesan 
peluang baharu walaupun tidak berkaitan dengan bidang 
utama pemiagaaan saya. 
Saya hanya mengambil peluang-peluang pemiagaan yang 
terbaik. 
Saya benar-bcnar fokus apabila membuat keputusan 
pemiagaan. 
Sebagai pemilik, semangat keusahawanan membantu saya 
lebih maju kc hadapan. 
Saya meletakkan bemiaga sendiri sebagai kerjaya yang 
sangat diingini. 
Untuk menjadi ahli pemiagaan yang berjaya, saya mesti 
mempunyai dorongan bekerja sendiri. 
Saya selalu mencari cara baharu dalam menjalankan 
pemiagaan. 
Saya bersedia menghadapi risiko dalam mengambil sebarang 
peluang. 
Saya selalu mencari maklumat terkini berkaitan dengan 
bidang pemiagaan saya. 
BAHAGIAN F- PREST ASI PERNIAGAAN 
Pemiagaan saya telah meningkat perolehanjualannya. 
Saya telah meluaskan pemiagaan secara ketara. 
Kos pemiagaan saya telah berkurangan secara ketara. 
Saya telah membuka lebih banyak cawangan pemiagaan. 
Saya telah menambah jumlah pekerja sepenuh masa da1am 
tempoh setahun yang lalu. 
Saya telah membuat pelaburan dalam pemilikan premis dan 
peralatan pemiagaan. 
Perniagaan saya mempunyai kadar pusing ganti pekerja yang 
tinggi. 



















































































Sila tanda pada petak bagi jawapannya yang mewakili diti anda. 
I. Nama Syarikat 
2. Alamat 
3. Tarikh Pendaftaran 
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4. Jumlah Pekerja 
D Sepenuh masa D Separuh masa 
5. Anda merupakan 
D Pemilik D Rakan Kongsi 
6. Jawatan anda dalam syarikat ini 
D Pengarah Urusan D Pen gurus 
D Pengarah D Penyelia 
D Pekerja D Pemegang saham 
D Lain-lain (Sila nyatakan) 
7. Bentuk Organisasi 
D Syarikat Sendirian Berhad D Pemilik Tunggal 
D Perkongsian D Lain-lain (Sila nyatakan) 
8. Bentuk Perniagaan 
D Perkhidmatan makanan D Perkilangan makanan 
9. Jantina 
D Le laid D Perempuan 
IO. Umur 
D 1 8 - 3 0  tahun D 31 - 40 tahun 
D 4 1 - 5 0  tahun D 51 -60 tahun 
D 61 tahun dan ke atas 
1 1 .  Kaum 
D Melayu D Cina 
D India D Thai 
D Lain-lain (Sila nyatakan) 
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12. Tahap Pendidikan Tertinggi 
D Sckolah Rcndah 
D Sckolah Menengah 
D Pendidikan Tinggi 
13. Tempoh Pemiagaan Beroperasi 
D 
D 
< dari 2 tahun 
5 - 1 0  Tahun 
D 2-STahun 
D > IOTahun 
14. Pendapatan Tahunan Syarikat ( Anggaran) 
D < RMI00,000 setahun 
D RM100,001-RM200,000 setahun 
D RM200,00I-RM300,00 setahun 
D RM300,00 I - RMS00,000 setahun 
D RM500,00 I- RMI juta setahun 
D RMI juta-RM 2juta setahun 
D RM2 juta -RM3 juta setahun 
D RM3 juta-RM6 juta setahun 
D RM6 juta-RM9 juta setahun 
D RM9 juta-RM12 juta setahun 
D RM12 juta-RMI 5 juta setahun 
D < RM 15 juta setahun 
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15. Sekiranya anda mempunyai sebarang cadangan atau maklum balas tentang 




Appendix F2: Questionnaire in Bilingual 
UNIVERSITI UT ARA MALAYSIA 
College of Law, Government and International Studies (UUM COLGIS), 
06010 UUM Sintok, Kedah Darul Aman,Malaysia 
Dear Respondents, 
This is a research questionnaire that is intended to understand the local authorities (LA) roles 
in facilitating the success of micro and small enterprises (MSEs). I would, therefore, value your 
kind assistance and valuable time in completing the attached questionnaire based on your 
honest and frank opinion. There is no right or wrong answer. We ensure complete anonymity 
and confidentiality of the information provided by you. Your participation in making this 
research a success is greatly appreciated. Should you have any queries or if you are interested 
to know the outcomes of the research kindly contact me. 
Yours Sincerely, 
Kepada Responden, 
Soal selidik kajian ini bertujuan untuk memahami peranan Pihak berkuasa Tempatan dalam 
membantu kejayaan perusahaan kecil dan mikro. Saya amat menghargai kerjasama dan masa 
yang diluangkan bagi mengisi soal selidik yang disertakan dengan jujur dan pandangan yang 
ikhlas. Tiada jawapan yang betul atau salah. Kami akan merahsiakan nama dan maklumat 
yang anda berikan. Penglibatan anda dalam menjayakan kajian ini amat dihargai. Sekiranya 
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terdapat sebarang pertanyaan atau anda berminat untuk mengetahui hasil kajian ini, sila 
hubungi saya. 
Yang benar, 
Harun Bin Jasin 
Ph.D. Student, 
College of Law, Government and 
International Studies 
Universiti Utara Malaysia. 
Hand Phone No: 019-4443444 
Email: harbijas777@gmail.com 
Prof. Madya, Dr. Mohammad Basir B Saud 
Dr. Mohd Azwardi Bin Md. Isa 
Supervisors 
College of Law, Gorernment and 
International Studie 
Universiti Utara Malaysia. 
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Please check the boxes which answers are best agreeable to you. 
Sil a tandakan pad a petak bagi pilihan jawapan yang bersesuaian dengan anda. 
Strongly Disagree Neutral Agree Strongly 
Disagree Tidak Berkecuali Bersetuju Agree 
Sangat tidak bersetuju Sangat 
bersetuju bersetuju 
I 2 3 4 5 
liL 
SECTfON A-POLICY 
BAHAGIAN A -POUSJ 
Local Authority (LA) policies and regulations affect our 2 3 4 5 
business in the local market. 
Polisi dan peraturan Pihak Berkuasa Tempatan (PB1) 
mempengaruhi perniagaan kami. 
2 LA policies are quite favorable to our business. 2 3 4 5 
Polisi PBT menyolrong perniagaan kami. 
3 LA policies treat us quite unfairly. 2 3 4 5 
Polisi PBT agak kurang adil terhadap kami. 
4 Granting licenses to start up a business is easy. 2 3 4 5 
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Ada/ah mudah bagi kami mendapatkan tesen bagi 
memulakan perniagaan. 
5 We believe that the LAs is obliged in assisting us in our 2 3 4 5 
business. 
Kami percaya bahawa PBT bertanggungjawab membantu 
kami dalam menjalankan perniagaan dengan mengikut 
undang-undang. 
6 We believe that LAs policies are favorable for our business. 2 3 4 5 
Kami percaya bahawa polisi PBT menggalakkan pemiagan 
kami. 
7 We are motivated in running a business if the policies are 2 3 4 5 
more business-friendly. 
Kami akan lebih bennotivasi untuk menjalankan 
perniagaan sekiranya dasar sedia ada !ebih mesra 
perniagaan. 
8 We do believe that consistent policies would help us in our 2 3 4 5 
business application more easily. 
Kami yakin bahawa polisi yang konsisten akan 










SECTION B - BUREAUCRACY 
BAHAGIAN B-BJROKRASJ 
I have faced a misconduct by the LA's employees during the 
bureaucratic process for my business set up. 
Soya pemah berhadapan dengan karenah birokrasi PET 
dalam proses permohonan lesen perniagaan. 
I was cheated and I am having lack of trust in LAs 
bureaucratic process when was registering my business. 
Soya pernah rasa tertipu don hilang kepercayaan terhadap 
PBT sewaktu pemwhonan lesen perniagaan. 
I have repeated visit to LAs office but still, my job is not 
finalized. 
Soya perlu bernlang alik ke pejabat PBT sebe/um kerja soya 
dapat dise!esaikan. 
I believe that there is a corruption in the LAs bureaucracy. 
Soya percaya wujud korupsi dalam berurusan dengan PBT 
We believe that there are complications in bureaucratic 
processes while business registration. 
Kami percaya bahawa terdapat kesu/itan dalam 
pembaharnan lesen perniagaan. 
We believe that the bureaucratic processes are fast and 
effective for our businesses. 
Kami percaya bahawa proses bernrusan dengan PBT adalah 
lebih cepat dan berkesan bagi kelulusan pembinaan premis 
perniagaan kami. 
We believe that the bureaucratic processes cost a lot of 
money. 
Kami percaya bahawa proses 11ntuk mendapatkan 
ketulusan-kelulusan bagi memulakan perniagaaan 
melibatkan kos yang banyak. 
Without persona! contacts in the LAs office, it makes us 
difficult to get a license to do a business startup. 
Dengan adanya kenalan dalam PBT adalah lebih mudah 
untuk kami mendapatkan sebarang kelulusan bagi 
memulakan perniagaan. 
We believe that LAs took so much time to approve our 
Application 
Kami percaya PBT mengambif masa yang lama untuk 














































We have to go through so many procedures before we could 
submit our application 
Kami perlu mematuhi banyak senarai semak: sebelum dapat 
mengemulwkan permohonan. 
We did not receive any proper written guidelines and 
regulations regarding the application process. 
Kami tidak disediakan sebarang garis panduan bertulis don 
peraturan yang sewajarnya berkaltan proses permohonan 
menjalankan perniagaan. 
We did not receive proper notification of application status. 
Kami tidak menerima pemberitahuan yang sewajarnya 
berkaitan status permohonan. 
Usually, we did not receive notification from appropriate 
staff regarding our application status. 
Se/alunya, kami tidak menerima pemberitahuan daripada 
kakitangan yang sepatutnya tentang status permolwnan. 
We are not been consulted in the implementation of any 
project or program that related to our business. 
Kami tidak diajak berbincang dalam pelaksanaan mana­ 
mana projek atau program yang berkaitan dengan 
perniagaan kami. 
We did not receive a satisfactory answer when our 
application is being rejected. 
Kami tidak menen'ma alasan yang memuaskan tentang 
penolakan permohonan kami. 
We must visit the LAs staff frequently to speed up our 
application process. 
Kami mesti selalu berjumpa dengan kakitangan Pihak 
berkuasa Tempatan bagi mempercepatkan proses 
permohonan. 
We observed that most LAs staff are committed, enthusiastic 
and willing to help us out when we have problems. 
Kami mendapati bahawa kebanyakan kakitangan PBT 
adalah komited,bersemangat dan bersedia membantu 








































SECTION C - PLANNING 
BAHAGIAN B -PERANCANGAN 
We are satisfied with the plan of LAs for our I 
business operation. 
Kami berpuas hati dengan perancangan bandar 
oleh PBT kerana ia memberi kesan kepada 
perniagaan kami. 
We are satisfied with the maintained public 
amenities for our business such, as the public 
toilets, bus and taxi stands, street lights. 
Kami berpuas hati dengan penyelenggaraan 
kemudahan awam yang disediakan di kawasan 
pemiagaan kami. 
We believe that LA 's services add value to our 
business such as timely disposal of solid waste, 
sewerage, road and drain cleaning. 
Kami yakin perkhidmatan pembersihan dan 
penyelenggaraan a/am sekitar oleh PBT memberi 
nilai tambah kepada perniagaan kami, 
We believe that LA's efforts on planning and 
beautification are quite helpful for our business 
and it attracts customers. 

















dan memperindahkan kawasan perniagaan 
5 
6 
membantu memajukan perniagaan kami. 
We believe that LAs planning encourages trade 
and tourism activities. 
Kami yaldn bahawa perancangan tersusun oleh 
PBT dapat menarik pengunjung dan pelancong. 
We give feedback to the LAs regarding facilities 
development. 
Kami memberikan maklum balas kepada PBT 










7 We believe that the implementation is not as 
planned earlier. 
Kami percaya bahawa pelaksanaan tidak berlaku 
seperti yang dirancang pada awalnya. 
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SECTION D -FACILITIES 
BAHAGIAN D-KEMUDAHAN 
We receive good facilities for our business to operate day and 
night. 
Kami disediakan kemudahan yang baik bagi menja/anknn 
perniagaan pada waktu siang dan malam. 
We believe the facilities development is in line with the 
development of our business operation. 
Kami percaya bahawa pembangunan kemudahan awam 
adalah selari dengan pembangunan operasi perniagaan 
kami. 
Whenever we lodge a report about facilities malfunction 
quickly be fix by the LAs. 
Apabila kami membuat laporan tentang kerosakan 
kemudahan, PBT alum segera mengambil rindakan. 
We believe thar LAs facilities could help our business 
operations through regular inspection and monitoring. 
Kami percaya bahawa penyelenggaraan kemudahan awam 
dan perniagaan oleh PBT secara tidak tangsung membanfll 
mempertingkatkan perniagaan kami. 
We believe that improvements in facilities could increase our 
business. 
Kami percaya bahawa penambahbaikan kemudahan awam 
don perniagaan mampu meningkatkan pemiagaan kami. 
We believe that facilities have always been upgraded based 
on our business needs. 
Kami percaya bahawa kemudahan perniagaan selalu 
dipertingkatkan berdasarkan keperluan pemiagaan kami. 
Our business will be enhanced if all the facilities close to our 
business venue. 
Pemiagaan kami akan lebih maju sekiranya lokasi 
perniagaan kami berada ditempat tumpuan umum. 
We believe that LAs are more concern about hygiene 
environmental and cleanliness. 
Kami percaya PBT lebih peka tentang kesihatan dan 
kebersihan persekitaron premis perniagaan. 
LAs staff always consults us from time to lime if we need 






































PBT seringlcali memberi nasihat dari semasa ke semasa 
mengenai sebarang penambahbailcan kemudahan 
perniagaan lcami. 
SECTION E -ENTREPRENEURIAL SPIRIT 










1 come up with creative ways to please customers 
Saya mempunyai cara yang kreatif untuk melayani 
pelanggan. 
I am confident in my ability to do my business 
Soya yakin dengan kebofehan saya untuk menja/anlcan 
perniagaan. 
My business is important to me. 
Perniagaan saya adalah penting bagi meneroslcan 
kehidupan saya. 
My business decision is self-driven 
Keputusan-keputusan perniagaan adalah atas dorongan diri 
sendiri. 
I always look forward to opportunities that available in my 
business area. 
Soya sela!u mencari peluang yang ada dalam bidang 
perniagaan. 
I believe m my own judgment when making business 
decisions. 
Soya percaya dan yakin dengan penifaian sendiri apabi/a 
rnembuat keputusan perniagaan. 
I have the ability and capability to sense new opportunities 
even though not related to my core business. 
Saya mempunyai kebolehan dan keupayaan untuk mengesan 
pefuang baharu walaupun tidak berkaitan dengan bidang 
ulama perniagaaan saya. 
We pursue only the very best opportunities. 
Saya hanya mengambil peluang-peluang perniagaan yang 
terbaik. 
I really focus on execution when making a business decision. 
Soya benar-benar fokus apabila rnembuat keputusan 
perniagaan. 
As an owner, it is necessary to have an entrepreneurial spirit 
in order for me to progress further. 
Sebagai pemilik, semangat keusahawanan membantu saya 















































I seriously consider entrepreneurship as a highly desirable 
career option 
Saya meletakkan berniaga sendiri sebagai ke,jaya yang 
sangat diingini. 
To be a successful businessman, I have to be aspired self­ 
employed. 
Untuk menjadi ahli perniagaan yang berjaya, saya mesti 
mempunyai dorongan bekerja sendiri. 
My business always looking for new ways of doing things. 
Saya sela/u mencari cara baharu dalam menja/ankan 
perniagaan. 
I am a risk taker if there is an opportunity. 
Saya bersedia menghadapi risiko dalam mengambi/ 
sebarang peluang. 
We always seek information about my business when we do 
not know anything. 
Saya selalu mencari maklumat terkini berkaitan dengan 




























SECTION F -BUSINESS PERFORMANCE 
BAHAGIANF-PRESTASI PERNIAGAAN 
Our business has increased its sales turnover 
Perniagaan saya telah meningkat perolehan jualannya. 
We have significantly expanded our business 
Saya telah me/uaskan perniagaan secara ketara. 
Our business has significantly reduced cost Kos perniagaan 
saya telah berkurangan secara ketara. 
We have opened more branches. 
Saya telah membuko lebih banyakcawangan perniagaan. 
We have has to increase full-time employees in last one year. 
Saya telah menambah jumlah pekerja sepenuh mas a da/am 
tempoh setahun yang /a/u. 
We have invested in building and equipment. 
Saya telah membuat pefaburan dalam pemi/ikan premis dan 
peralatan perniagaan. 
We have had a high employee turnover rate. 
Perniagaan saya mempunyai kodar pusing ganti pekerja 
yang tinggi. 
We have increased profit significantly. 


































SECTION G-DEMOGRAPHIC ANALYSIS: 
BAHAGIAN G-ANALISJS DEMOGRAFI: 
Please check the box which answer is best describing you. 
Si/a rujuk pada petak bagijawapannya yang mewakili diri anda 




3. Date of Registration 
Tarikh Pendaftaran 














Pemilik Rakan Kongsi 
6. Your position in the company 
Jawatan anda dalam syarikat ini 
D Managing Director D Manager 
Pengarah Urusan Pen gurus 
D Director D Supervisor 
Pengarah Penyelia 
D Staff D Shareholder 
Pekerja Pemegang saham 
D Others (Please Specify) 
Lain-lain (Si/a nyatakan) 
7. Nature of Organization 
Bentuk Organisasi 
D Private Limited Company D Sole Proprietor 
Syarikat Sendirian Berhad Pemilik Tungga/ 
D Partnership D Other (Please Specify) 
Perkongsian Lain-lain (Sila nyatakan) 
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